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Customer Support
Please do NOT return the machine to the retailer or dealer without first contacting the Customer Support Department.

If you have difficulty assembling this product, have questions regarding the controls, operation, or maintenance of this machine, want 
to order replacement parts/attachments/accessories, or want to view an online How-To video; you can seek help from the experts. Have 
your full model number and serial number ready. Choose from the options below:

◊ Web:  www.troybilt.com/equipment/troybilt

◊ Phone:  (800) 828-5500

◊ Mail:  Troy-Bilt LLC • P.O. Box 361131 • Cleveland, OH • 44136-0019

Self-Propelled RD Models
TB 330, TB 360, TB 370, TB 370 XP, TB 380 ES

Attachments & Accessories

Part Number Description

490-850-0005 Blade Removal Tool

SPW-134 Spark Plug Wrench

490-850-0008 Oil Siphon

490-850-0016 Side Discharge Blower

490-850-0015 Cargo Carrier

Part Number Description

490-241-0034 Garage Floor Mat

490-850-0012 Mower Kick Stand

490-290-0012 Mower Cover

490-900-0062 Non-Stick Mower Deck Spray

Part Number Description

759-3336 Spark Plug (Professional Series)

BS-594056 Spark Plug (Briggs & Stratton exi Models)

BS-591868 Spark Plug (Briggs & Stratton Quantum Models)

951-10292 Spark Plug (MTD)

BS-795066 Air Filter Element (Professional Series)

BS-593260 Air Filter (Briggs & Stratton exi Models)

BS-491588S Air Filter (Briggs & Stratton Quantum Models)

BS-493537S Pre-Cleaner (Briggs & Stratton Quantum Models)

951-14512 Air Cleaner - Includes pre-filter (MTD)

BS-799585 Carbon Fuel Cap

BS-796577 Fuel Tank Cap

BS-594061 Pre-Cleaner (Briggs & Stratton exi Models)

951-14407 Fuel Cap (MTD)

BS-298090S† Fuel Filter (Briggs & Stratton)

951-12296 Fuel Filter (MTD)

Part Number Description

634-04660 Wheel (Front)

634-04606 Wheel (Front) (TB370 XP)

934-05042 Wheel (Rear - Low)

934-04666 Wheel (Rear - High)

731-07131 Discharge Chute

942-0741A Mulching Blade

942-0741-X Xtreme Mulching Blade

964-04150B Grass Bag

964-04141B Grass Bag (TB 370 XP)

954-04282 Belt

725-06121A† Battery Charger

725-04903† Battery

731-09728† Push Key

925-0201† Metal Turn Key

Replacement Parts

† If Equipped

Parts/Warranty Supplement
Warranty
This document contains information for all listed models. Warranty
information included in this document is specific to your purchased
product.

MODEL NUMBER

SERIAL NUMBER



MANUFACTURER’S LIMITED WARRANTY FOR

GDOC-100242 REV. A

The limited warranty set forth below is given by Troy-Bilt LLC with 
respect to new merchandise purchased and used in the United 
States and/or its territories and possessions, and by MTD Products 
Limited with respect to new merchandise purchased and used 
in Canada and/or its territories and possessions (either entity 
respectively, “Troy-Bilt”).

This warranty is in addition to any applicable emissions warranty 
provided with your product.

“Troy-Bilt” warrants this product (excluding its Normal Wear Parts 
and Attachments as described below) against defects in material 
and workmanship for a period of three (3) years commencing 
on the date of original purchase and will, at its option, repair or 
replace, free of charge, any part found to be defective in materials 
or workmanship. This limited warranty shall only apply if this 
product has been operated and maintained in accordance with 
the Operator’s Manual furnished with the product, and has not 
been subject to misuse, abuse, commercial use, neglect, accident, 
improper maintenance, alteration, vandalism, theft, fire, water, 
or damage because of other peril or natural disaster. Damage 
resulting from the installation or use of any part, accessory or 
attachment not approved by Troy-Bilt for use with the product(s) 
covered by this manual will void your warranty as to any resulting 
damage.

Normal Wear Parts are warranted to be free from defects in material 
and workmanship for a period of thirty (30) days from the date of 
purchase. Normal wear parts include, but are not limited to items 
such as: batteries, belts, blades, blade adapters, tines, grass bags, 
wheels, rider deck wheels, seats, snow thrower skid shoes, friction 
wheels, shave plates, auger spiral rubber and tires.

Attachments — Troy-Bilt warrants attachments for this product 
against defects in material and workmanship for a period of one 
(1) year, commencing on the date of the attachment’s original 
purchase or lease. Attachments include, but are not limited to items 
such as:  grass collectors and mulch kits.

HOW TO OBTAIN SERVICE: Warranty service is available, WITH 
PROOF OF PURCHASE, through your local authorized service dealer. 
To locate the dealer in your area:

In the U.S.A.

Check your Yellow Pages, or contact Troy-Bilt LLC at P.O. Box 361131, 
Cleveland, Ohio 44136-0019, or call 1-866-840-6483,  
1-330-558-7220 or log on to our Web site at www.troybilt.com.

In Canada

Contact MTD Products Limited, Kitchener, ON N2G 4J1, or call 
1-800-668-1238 or log on to our Web site at www.mtdcanada.com.

This limited warranty does not provide coverage in the following 
cases:

a. The engine or component parts thereof. These items may 
carry a separate manufacturer’s warranty. Refer to applicable 
manufacturer’s warranty for terms and conditions.

b. Log splitter pumps, valves, and cylinders have a separate 
one- year warranty.

c. Routine maintenance items such as lubricants, filters, blade 
sharpening, tune-ups, brake adjustments, clutch adjustments, 
deck adjustments, and normal deterioration of the exterior 
finish due to use or exposure.

d. Service completed by someone other than an authorized 
service dealer.

e. Troy-Bilt does not extend any warranty for products sold or 
exported outside of the United States and/or Canada, and 
their respective possessions and territories, except those sold 
through Troy-Bilt’s authorized channels of export distribution.

f. Replacement parts that are not genuine Troy-Bilt parts.

g. Transportation charges and service calls.

h. Troy-Bilt does not warrant this product for commercial use.

No implied warranty, including any implied warranty of 
merchantability or fitness for a particular purpose, applies 
after the applicable period of express written warranty above 
as to the parts as identified. No other express warranty, 
whether written or oral, except as mentioned above, given 
by any person or entity, including a dealer or retailer, with 
respect to any product, shall bind Troy-Bilt. During the period 
of the warranty, the exclusive remedy is repair or replacement 
of the product as set forth above.

The provisions as set forth in this warranty provide the sole 
and exclusive remedy arising from the sale. Troy-Bilt shall 
not be liable for incidental or consequential loss or damage 
including, without limitation, expenses incurred for substitute 
or replacement lawn care services or for rental expenses to 
temporarily replace a warranted product.

Some states do not allow the exclusion or limitation of incidental 
or consequential damages, or limitations on how long an implied 
warranty lasts, so the above exclusions or limitations may not apply 
to you.

In no event shall recovery of any kind be greater than the amount 
of the purchase price of the product sold. Alteration of safety 
features of the product shall void this warranty. You assume the 
risk and liability for loss, damage, or injury to you and your property 
and/or to others and their property arising out of the misuse or 
inability to use the product.

This limited warranty shall not extend to anyone other than the 
original purchaser or to the person for whom it was purchased as a 
gift.

HOW STATE LAW RELATES TO THIS WARRANTY:  This limited 
warranty gives you specific legal rights, and you may also have 
other rights which vary from state to state.

IMPORTANT:  Owner must present Original Proof of Purchase to 
obtain warranty coverage.

Troy-Bilt LLC, P.O. BOX 361131 CLEVELAND, OHIO 44136-0019; Phone: 1-866-840-6483, 1-330-558-7220 
MTD Canada Limited - KITCHENER, ON N2G 4J1; Phone 1-800-668-1238


